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The dominant
platforms

“Everything that can be social will be.”

Jeffrey Dachis
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WORLD MAP OF SOCIAL NETWORKS

December 2013
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@ Facebook @ Qzone @@ V Kontakte Odnoklassniki @ Cloob Draugiem

credits: Vincenzo Cosenza vincos.it license: CC-BY-NC source: Alexa
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Osterreich Deutschland USA

Internetuser 81% | o e | Internetuser 78%
nternetuser 73%

58,0%

Gesamtbevdlkerung 100%

m ©2014 t[::fnn:ﬁﬁ“ Desk Research GFK Austrio, September 2013 1
socialbunf ‘ ' D:GITALSCHMANKERL.AT

Alle anderen Zahlen: Petra Kasfinger, @petrakoestinger, www.digitalschmankerl.ot
@socialbunf, socialbunf wordpress.com Bei YouTube, Twitter und Instagram handelt es sich um die akfiven Nulzer, bei Facebock, Linkedin und Google+ um die angemeldeten Nutzer.
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, Twitter - I'm eating a donut
n facebook - | like donuts

M foursquare - This is where | eat donuts

E] instagram - here's a vintage photo of my donut

You :

youtube - hear | am eating a donut

m linkedin - my skills include donut eating

@ pinterest - here’s a donut recipe

@ lastfm - now listening to “donuts”

8 Google+ - I'm a google employee who eats donuts

m Klout - | am so influential when it comes to donuts
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Facebook
The Social Network

o 1.317 billion active users per month

« 81 % use Facebook on a mobile device
o 829 million everyday users (63 %)

o 292 million users in Europe

« more than 3 million users in Austria
o about %5 mobile users in Austria

One out of seven online minutes is spent on Facebook.

Many people use Facebook as their landing page, especially on
mobile devices.
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Facebook '-i

as multiplier

40% of Internet users in the US access news websites via links.
Facebook is the 2nd largest aggregator after Google.

40% of all Fortune 100 companies receive more hits on their
Facebook page than on their actual homepage

Facebook is the second largest photo sharing platform and third
largest video sharing platform worldwide
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Facebook
most popular activities

£ Faceboox (EEEEENNERE

(Millions)  (Millions) (Millions)

Uploaded and
shared photos

e Posted comment
Z

476.59 239.17 108.37

34960 18471 8786

about daily activities

2

Shared a link
Sharing photos is the to an article EGlasmtte LRl
most popular activity on Shared videos created
Facebook and Google+. E ’% by other users 259.86  93.31 54.64
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UNESCO ® '

Organisation - Regierungsbehorde

166.773 Geizitm

Robert Angeimahr war nier.

GEERy THEMILLEN
€4 3 Y -
§

@

YﬁUTH Youth

Facebook
Pages

World Health
Organization

Chronik Info

PER ZONEN >
¥ kK e
1.202.759 .G=f3lt mir-Angaben
17.989 Becuche

N TRAVEL TO AND FROM
o EBOLA-AFFECTED
COUNTRIES IS LOW-RISK
HERE IS WHAT YOU
NEED TO KNOW

TRAVEL TO AND FROM
EBOLA-AFFECTED
COUNTRIES IS LOW-RISK
\E IS WHAT YOU NEED TO K¢

Anderungen worsanlagen
¥ you develop ﬁ
APPS afeverand |
Ebola sympaom: i
\o; yourzelf promptly
inform aickine DO NOT touch
Instagram, T S [roms .
WHILE 1 TYOUR  dedfomebos  pr
TRAVELLING o
NATION wilyd
fever, weakness, anc
= > musche pain, headache
| and sove thioa,
- - followed by vomiting L .y
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Twitter y

rg Barack Obama X +% Follow

At the time the most successful
Four more years.

4 Reply 3 Retweet % Favorite sss More

post and tweet

« 3 millions Likes and 400,000
Shares on Facebook and
600,000 Retweets on Twitter
after 5 hours

o ...with a photo that could have

been taken anytime
Y 767202 292.05¢ [0 SR S = BN B B

8:16 PM - & Nov 2012
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Twitter y

« social news service - 140 characters per tweet

« real time medium

« In Austria: platform for opinion leaders (journalists)
o 271 million active users per month worldwide

o 500 million tweets per day

o« 78 % of the most active Twitter users tweet on a mobile
device

e ~ 121,000 users in Austria

DIGITAL AFFAIRS



L

Twitter
most popular activities

W Twicer (SRR

(Millions)  (Millions) (Millions)

Posted comment
about daily activities

g Uploaded and

14086 9415 5163

17175 96.24 5523

(14086 9415 5163

B) iharedink
=

ot Shared videos cested
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Twiplomacy

Twiplomacy 2014

How World Leaders
connect on Twitter

R EOOOPHOE

-

Top 50 Most Followed World Leaders

N° Name Twitter account Followers
1 Barack Obama @BarackObama 43,711,388
2 Papa Francisco @Pontifex 14,110,275
3 S. B. Yudhoyono @SBYudhoyono 5,065,434
4 The White House @WhiteHouse 4,976,734
5 Narendra Modi @narendramodi 4,967,847
6 Abdullah Gul @cbabdullahgul 4,627,814
7 Recep Tayyip Erdogan |@RT_Erdogan 4,303,179
8 Rania Al Abdullah @QueenRania 3,204,610|
9 HH Sheikh Mohammed |@HHShkMohd 2,902,663
10 Cristina Kirchner @CFKArgentina 2,887,955
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Twiplomacy L\ 4

e #DigitalDiplomacy: more than 3,100 ambassadors are
tweeting

® Pope Francis is the most influential one with more than
10,000 retweets for every tweet he sends on his Spanish
account

e Barack Obama was the first world leader to set up an
account in 2007

® Spanish is the most tweeted language among world
leaders

e #HHashtagDiplomacy: #BringBackOurGirls, #ENDViolence
against children
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Top Accounts in Austria y

i Screen Name Name Followers AT Followers
1 T ArminWolf Armin Wolf 31.772 111.255
2 derStandardat derStandard.at 14.508 50.533
3 ‘ IngridThurnher Ingrid Thurnher 10.028 24918
4 |1 florianklenk Florian Klenk 9.612 25.548
5 profilonline profil online 8.509 22.841
159,
6 .;?—'"% HannoSettele Hanno Settele 8.295
7 N Gawha Karim El-Gawha 7.688 —
= i Y 12 @
8 E webstandardat derStandard.at/Web 7.507 - @
9 |, AnonAustria AnonAustria 7.405 °
10 m David_Alaba David Alaba 7.070 .
"
16 ¥
m
17 "ie

Source: Social Media Radar Austria

11 corinnamilborn

18

19

20

RomanRafreider

lou_lorenz

misik
5ﬂ sebastiankurzl

Corinna Milborn
Roman Rafreider
Lou Lorenz
Robert Misik
Sebastian Kurz
martin blumenau

Hubert Sickinger

Helmut Brandstatter

Dieter Bornemann

Matthias Strolz

7.046

6.361

6.331

6.266

6.208

6.147

6.021

5.966

5.785

5183

16.665

14.413

15.764

16.608

21.332

15.700

14.794

14.984

13.499

11.581
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Instagram

. online only photo- and video-sharing service

« app for Android, iOS and Windows phones

« photos can be edited with filters

« conveys the feeling of consuming exclusive content
. contentis very personal

« Hashtags, Mentions, Like and Share functions increase
distribution

150M  60% 16B  12B  55M

Monthly Actives People Outside U.S. Likes Daily Average Photos Per Day

DIGITAL AFFAIRS



W N ENRTEE EE N EEa S e

Hashtags and Filters

eseec 3 AT 7 16:30 @ 83% (m )

#SELFIE

FILTERS

w,ﬁw.pyamum
Glids |l Uliybg
sallobo go_,slod

AMARO MAYFAIR
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essee 3 AT T 11:24 ~ 81% )
&« USEMBVIENNA lag
A ity 87 132 41
,' g & posts followers  following
N
LS [ + Follow

U.S. Embassy Vienna
Welcome to the U.S. Embassy Vienna

Instagram page. We'll post live from our
events. Follow us and tell your friends.

austria.usembassy.gov/

Instagram

sesee AT T 11:25 7 80% )

UNWOMEN lag
@UNWOMEN [ + Follow

UN Women

UN Women is the #UN entity for
#genderequality & women's empowerment. It
works to accelerate progress on meeting the
needs of women & girls worldwide.
www.unwomen.org

About 19% of
young women
in developing countries
become

before age 18.

over 700 million
women

were marrie en
More than1in3
were married
before 15.

f

sesse 3 AT = - 11:26 7 80% )

= GOETHEBLOGGT g

336 303 203

posts following

fo

[ + Follow

Goethe-Institut Stadteblogger

Eric in Montréal, Verena in Miinchen, Anna in
Riga, Jochen in Sydney | goethe.de/kanada/
mtimuc | goethe.de/lettland/bizbiz |
goethe.de/australia

www.goethe.de/kanada/mtimuc
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Best Practice
Youtube BmeiA

(11| Tube:

e > C ‘D www.youtube.com/user/Minoritenplatz8

(1 Tube Q

TEPAUC CATERRRCH

Osterreichisches AuRenministerium

Start Videos Playlists Kanéle Kanalinfo Q

Uploads

Video iiber BMEIA Video Integration, 26. August Video Auslandskultur; 25.

Entwicklungszusammenarbei... Unternehmensserviceportal,... 2014 August 2014
11 Aufrufe vor 21 Stunden 63 Aufrufe vor 21 Stunden 18 Aufrufe vor 21 Stunden 9 Aufrufe vor 21 Stunden
e

f@

e -

Beliebte Kanale auf
YouTube

W MrWissen2go =

Abonnieren

JZF. Was Geht Ab!? =

Abonnieren

EP spiegeltv
BRYA Abonnieren

Postillon24

Postillon'cs
Abonnieren

Bundeswehr
Abonnieren

"
gy
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Best Practice
Facebook: Heinz Fischer

n Bundesprésident Dr. Heinz Fischer E Matthias  Home

Create Page

Recent
2014
2013

> B\

2012
2011
2010
Timeline About Photos Likes

2009

2004

PEOPLE > g Bundesprésident Dr. Heinz Fischer 1990

September 8
1983
53,478 likes

Heute feuere ich unsere Nationalmannschaft persénlich im Ernst-Happel- 1978
Angela Hammer, Michasl Gonzélez and 44 others like Stadlonkan und drlicke die Daumer], dass der Start !n dlg EM-Qualifikation 1975
him. erfolgreich verlauft. Ich winsche ein spannendes, siegreiches Match! 1971

MELOH -

Invite your friends to like this Page

1968

1961
1956

Born

ABOUT >

Diese Seite wird vom Team des Bundesprasidenten
betreut. Die offizielle Webseite der
Présidentschaftskanzlei und weitere Informationen
zu Dr. Heinz Fischer...

READ MORE

http://www.bundespraesident.at/

Like - Comment - Share [5 41 Shares

Suggest Edits
g Astrid Lechner, Corinna Kovac and 2,235 others like this.

3 View 35 more comments
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Best Practice
Facebook: Sebastian Kurz

n Sebastian Kurz ] Mmatinias  Home

Create Page

Palitician

Timeline About Photos Likes Videos

PEOPLE > Post

59,038 likes Write something on this Page...

Theresa Auer, Thomas Schachner and 6 others like

him.
) ¥ Sebastian Kurz
- L. S —& 19 hours ago
LN +3
3 y Zwei groBartige Projekte in Gjumri/Armenien besucht: ein dsterreichisches

Invite your friends to like this Page Kinderspital, das von einem privaten Verein unterstiitzt wird, und ein Caritas-
Projekt, bei dem ein Zentrum flr Kinder mit besonderen Bedrfnissen gebaut
ABOUT > wird.

Willkommen auf meiner personlichen FB-Seite!
Freue mich auch (ber deine Unterstiitzung auf
www.sebastian-kurz.at .

http://www.sebastian-kurz.at/

Suggest Edits

ounTNS ~
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Best Practice
Twitter: Sebastian Kurz

Q Home ’ Notifications # Discover _?_ Me y

TWEETS  PHOTOS/VIDEOS FOLLOWING ~ FOLLOWERS  FAVORITES 2% [ o2 Fon
1,376 ” 2. Follow
: Tweets Who to follow -
Sebastian Kurz
@sebastiankurz ’ Sobastian Kurz:@sebastianiarz: 16k é '8 ulrike weiser @ulrikeweiser
- L v R
Minister - Europa, Integration, AuBeres - 2 tolle Projekte in besucht: ésterr. Kinderspital&Caritas- g, 2 ki
Bundesobmann Junge OVP // Foreign Projekt,bei dem Zentrum f Kinder mit besonderen Bediirfnissen gebaut i
. . lorbert Mayer @MayerNor...
Minister of Austria ( ) wird
+2 Foll
¢ Vienna g o ollow
& Corinna Milborn @corinna...
(® Joined June 2009 ™= Sebastian Kurz @sebastiankurz - Sep 8 ‘ +8 Follow

Braucht neue Strategie der Ostlichen Partnerschaft in der

Trends -

i 1 Sebastian Kurz @sebastiankurz - Sep 8
oy y Zusétzlich erdffnen wir neues -Biro in
oA 3/3

a Sebastian Kurz @sebastiankurz - Sep 8

& W i i i a ion mit
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Best Practice
Twitter: Michel Reimon

# Discover

Q Home

! Notifications

™ Michel Reimon
J @michelreimon

Michel Reimon

@michelreimon

MEP, Wirtschafts- und Netzpolitik,
arabischer Raum, VERTS/gruene.at

¢ Eisenstadt, Burgenland
& reimon.net

@ Joined November 2008

IZ Tweet to Michel Reimon

2 46 Followers you know

lﬂmﬁ&

23 1,371 Photos and videos

Tweets

8 e 9
TWEETS PHOTOS/VIDEOS FOLLOWING FOLLOWERS FAVORITES
44.9K 1,371 774 14.1K 7,220 More v

Tweets & replies

& Retweeted by Michel Reimon

# Hugh Barton-Smith @hughbs - 4m

France to miss EU budget deficit target on.ft.com/1nKHCVn Bercy
official: "l fart in your general direction"

View more photos and videos

10 2

™ Michel Reimon @michelreimon - 6m

" Nach 2 Mon Belagerung durch ISIS ist es Peshmergas und irakischer
Armee gelungen, Amerli zu befreien, der erste Hilfskonvoi kam gestern
an.
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Best Practice
across all channels: UN

eeeee 3 AT 7T 09:39 “ 89% W)

e UNITEDNATIONS L‘» €@ Home 4 Notifications  F Discover 8 Me ] c t ’ M XX
370 63k 54
posts followers  following

[ + Follow ] g/ \y

: » TWEETS PHOTOS/VIDEOS FOLLOWING FOLLOWERS
United Nations & J

Official Instagram of the Unit filaiien matons =Y = 29.6K 1,247 839 299M  More ¥ 2 Follow

Twitter: @UN
www.un.org

Tweets Tweets and replies

United Nations
@UN

) United Nations @UN - 32m
Official twitter account of United .

Nations. Get the latest information on Video from K.enya: thls woman has never

the UN. stepped outside the @refugees camp where
iUNHO' Newhiok she was born rfg.ee/AmtEi

& un.org 3 .

O pic.twitter.com/nfbG86bwZz

United Nations @
Organization

Tweet to United Nations

Timeline About Photos

” 2
PEOPLE = unit & 11 Followers you know oraSU v ot W8
abou
1,333,113 likes E: b3 S {
,’ Didyouknc .o WZ H i

Sabrina Zofia, Michael Fiirmann and 2 others like survive past the age of 5? Joa
this.
Boscl | Get more facts on the benefits to all of empowering and educating girls 1946
i' ' I H from UN Women: http://ow.ly/zoOgG #Beijing20 Created
Invite your friends to like this Page Infographic: UNICEF, Every Woman Every Child and UN Global Education

First Initiative.
ABOUT >

Investing in education and health
**The official Facebook page of the United Nations**
http://www.un.org/

yields significant returns for children.
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Best Practice: UN

makes full use of the strength of every channel, knows
where to find which target audience

e Facebook: soft news, the UN’s work is presented using
positive messages and pictures, several posts per week

e Twitter: links to subchannels (WHO, UNHCR...), several
tweets per day, informing opinion leaders about the
everyday work of the UN

e Instagram: photos often seem more casual than
professional, transport the UN’s values, especially for a
younger crowd

DIGITAL AFFAIRS



Best Practice: UN
o R

Peace in 2014 is Secretary-General Ban Ki-moon’s holiday message!

United Nations
9 hours ago

Wishing all our followers a happy new year. Looking for more photo updates from UN photographers around the world?
We're sharing them over on Instagram! Join us there!

http://instagram.com/unitednations

unitednations

United Nations Otficial Instagram of the United Nations. Twitter: @UN hitp//www.un.org
Like - Comment - Share [5) 20 Shares
1 203 people like this. Top Comments -

Like - Comment - Share wh2,145 [ 163 [5) 1,167 Shares
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How to write for
the Social Web

“Good content always has an objective; it’s created
with intent. It therefore carries triggers to action.”

Ann Handley
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6 ground-rules for good content

Non-promotional
Relevant to the reader
Closes a gap
Well-written

Relevant to your organisation/institution

o ok e

Gives proof of your expertise
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Shareables

» Foreign Office

,‘f Q U.S. Embassy Vienna
#~" 23 hours ago

19 days until #UkraineElections. #UnitedForUkraine

Mabhlzeit! Heute ist #WienerschnitzelDay in den USA. Werden Sie zu Mittag
diese panierte Kostlichkeit servieren und so den Tag gebiihrend feiern? (&) il
(Foto: Kobako) Commonwealth

19 days until #UkraineElections: “Ukrainians have
every right to choose their own government, their
own president in a free & democratic election — that
is set for 25 May in Ukraine. Russia seems to be
intent on a course of preventing & disrupting those
elections — that is wrong. “

— Foreign Secretary William Hague, 6 May 2014

#UkraineElections  #UnitedForUkraine

Like - Comment - Share [ 21 Shares
. . Like - Comment - Share eh62 P4 [5 37 Shares
gh 86 people like this. Top Comments -
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Tonality

| Foreign Office shared a link
foregn & .
|Shee ™ 53 minutes ago - Edited

ICYMI: The NATO Summit in #Wales took place last week. Click through this
interactive presentation to catch up. #NATOSummitUK

WALES
SUMMIT NATO Summit Wales 2014
‘ projeqt.com
Wﬁl“gu . o ) - -
EERR DR A he NATO Summit Wales 2014 took place on 4-35 September

NATO o
EN
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Recognition Value —
Powerful pictures that tell
the story, text is a bonus
but not a necessity

DIGITAL AFFAIRS



Information

3 Sebastian Kurz Polnische Botschatt in Osterreich
= [~ ber 8 - [ { B ed

August 1 - E

Am heutigen Tag begehen wir den 70. Jahrestag des #WarschauerAufstand.
Weiterlesen: http://bit.ly/1kaulDE
Foto: Wojciech Olkusnik, www.prezydent.pl (10 photos)

Bin heute in Armenien & habe unter anderem den armenischen
AuBenminister Edward Nalbandian getroffen. Osterreich will die
wirtschaftlichen Beziehungen & die Kooperation der
Entwicklungszusammenarbeit mit Armenien weiter ausbauen. Eréffnen dazu
auch ein neues Biiro der Osterreichischen Entwicklungszusammenarbeit in
Jerewan.

Like - Comment - Share [5) 23 Shares

g 608 people like this. Top Comments ~

Like - Comment - Share gh56 [J2 [5) 12 Shares



i) U.S. Embassy Vienna
@S’ August29

Natasha's Corner:
This past weekend | experienced a great Austrian tradition - Kirtag! | had so

much fun trying the food, the sweets and of course the Sturm! | loved seeing

everyone in their dirndls and lederhosen, and | have officially decided that |
want a dirndl! Austria - what should | do next?! #Kirtag #Austria #usembvie
#InternsCorner

Like - Comment - Share DS Shares

«h 80 people like this.

Top Comments ~

Storytelling

Good morning, Austria!
Follow teaching assistant Maria's adventures in the U.S. via American Corner
Innsbruck.

#mariascorner:

Hello ACI-Friends - | just finished my studies at the University of Innsbruck
(Teacher Training Program) and in a few hours | will leave Austria as a
Fulbright FLTA grantee to spend the next year teaching German at Hartwick
College, Oneonta, NY. Thanks to the American Cornern Innsbruck | am
allowed to share my adventures and experiences here on their facebook
page. The next 2 weeks | will be travelling up and down the westcoast before
heading to San Francisco to attend Fulbright's orientation week at Standford
University. By August 23 | will be back in New York to prepare the upcoming
semester. So stay tuned and check this page every now and then for Maria's
Corner - | promise to pick the most interesting stories for you (&) warm wishes
to all of you out there, Maria

Like - Comment - Share

v

) ig& U.S.Embassy Vienna
A July 18

Lena & Natasha's Corner: Meet & Greet with #SecretaryofState #JohnKerry in
#Vienna! A once-in-a-lifetime opportunity that we were both honored to
experience! @statedept #AustroAmericanRelations #USA #ForeignAffairs
#irantalksvienna #usembvie

Like - Comment - Share 165 )2 [5) 4 Shares
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Content Checklist

e Relevance?

e Up-to-date?

® |s the tonality suitable?

e Maybe place an ad?

® Am | encouraging discourse?

e |Image / media copyright?

DIGITAL AFFAIRS
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Checklist Facebook Posts

e schedule posts according to your community
not your own working hours

e include community

® use pictures that can easily
be displayed on mobile devices

e shorten links with bit.ly or goo.gl

e consistent storytelling

DIGITAL AFFAIRS



Social Media Dos ¢

e authentic and prompt communication — face emotions
not only with facts

e create added value

® encourage interaction, appreciate user input

e admit mistakes

e pursue a plan and goal, take the channel seriously
® create capacities and flexible structures

® social media guidelines

DIGITAL AFFAIRS



Interact with y

’Li& U.S. Embassy Vienna
® August 31

Heute haben wir eine "sprachliche" Quizfrage fir Sie: Was bedeutet diese
Redewendung?

N[5 American English at State
Tdiem of the week

GET (ONES) DUCKS IN AROW

gy 31 people like this. Top Comments ~

g Write a comment...

Gina Fleming Wessells It means get your act (or affairs, or, even your "sh*t")
together, before making final decisions or meeting your maker.

Like - Reply - ¢4 2+ August 31 at 11:39am

t'ig U.S. Embassy Vienna you got it!
Like - 4 1+ September 2 at 10:50am

& |write areply...

)’i’ U.S. Embassy Vienna Ganz richtig - und hier ist die Auflésung..... Wir wiinschen
#%  noch einen erholsamen Sonntag!

to get one's affairs in order or organized;
| to get fully prepared & organize things well

Like - Reply - #4 2 - August 31 at 1:38pm

J View 3 more comments

NN N e F s .

our Community

FIAF / French Institute Alliance Frangaise
August 11

Location Lundi: What is the name of this beautiful garden in Paris ? Hint: it is
part of the French National Museum of Natural History which has fourteen
sites throughout France.

Like - Comment - Share [ 1 Share

Y 16 people like this. Top Comments -
Write a comment...
FIAF / French Institute Alliance Francgaise Congrats Kyla, the correct answer

was Jardin des Plantes!
Like - Reply - ¢4 2+ August 12 at 12:38am

@ «

74

Kyla Gordon Jardin des Plantes?
See Translation
Like - Reply - &5 2 - August 11 at 5:58pm

o ]
(L

[ ] View 1 more comment



Social Media Don’ts

e “2"website” - the organization’s whole
administrative information is featured there

® running it as a “by the way”
® intransparency

e astroturfing

e standardized PR-language

® head-in-the-sand attitude
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Out-dated Trends

iPad-competitions
Apps at every opportunity

Synchronization of feeds
“Like” = Yes; “Comment” = No

fulit mi - Komeentieren * Teden P1us

&) 1.123 Personen gefalit das,
£ verhenge Kommentare anzeigen
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Clumsy efforts for
engagement...

Chessington World of Adventures Resort
7 hours ago @

M Morrisons

MEZE 10 minutes ago * ¢

Friday fun: What is the missing animal?
Answer announced at S5pm.

Which seasoning do you always reach for first -
salt or pepper?

34 likes * 126 comments

1y Like 1 Comment #» Share

DIGITAL AFFAIRS



... without value, infos &
benefits.

Walmart
13 hours ago 3%

Produce poll: We want to know if you prefer pears or adore

apples.

SU KM s
Yesterday @

"Like" for pears. "Share" for apples.

Arriving or departing, what do you prefer?

DIGITAL AFFAIRS
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The most important question

Who am | and who do |
want to be for my
community?
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http://twitter.com/stormgrass
http://twitter.com/stormgrass
http://facebook.com/richardhemmr
http://facebook.com/richardhemmr
http://at.linkedin.com/in/richardhemmer
http://at.linkedin.com/in/richardhemmer
http://twitter.com/linzerschnitte
http://twitter.com/linzerschnitte
http://facebook.com/judithdenkmayr
http://facebook.com/judithdenkmayr
http://at.linkedin.com/in/judithdenkmayr
http://at.linkedin.com/in/judithdenkmayr

